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Tell us what you 
liked most about 
the workshop.

The planning tool, the questions throughout to reflect on each 
section of a policy (I.e. Review).
The writing components and policy cycle.
A really good overview and the fundamentals of what a policy 
needs to achieve and how.
The level of content and expertise from the presenters and 
participants.
The practical tips and considerations and the strategies for 
writing good policies and procedures.
Overall good refresher. Enjoyed Dr Judy Gregory's segment & 
participants.
The ability to talk with people in similar circumstances and see 
how they approach an issue.

“   Consultation tips, evaluation measures, will lead to more meaningful 
engagement with stakeholders and better policy that is robust.

“
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How well did 
the workshop 
meet your 
expectations? 

It was great, very useful.
The workshop delivered on expected outcomes.
Very well, but I need to read more and consolidate, apply in the 
workplace.
Yes—very well.
It did meet my expectations in terms of learning outcomes.
Good refresher. I was hoping for more coverage on whole of 
government policy.
I was unsure what to expect going into the course but thoroughly 
enjoy the 2 days.

What 
understandings, 
tools and skills 
have you gained 
and what difference 
will these make 
in your practice 
following the 
workshop?

"Permission" to keep it simple and short. Questions to ask myself 
at each question.
Understanding "writing styles" and putting too much focus 
on this when it's not important (Just write to style of org.). The 
guidelines and templates will be useful to refer to.
Consultation tips, evaluation measures, will lead to more 
meaningful engagement with stakeholders and better policy that 
is robust.
A large body of content to value add to existing systems and 
governance processes.
My learnings will definitely make a difference in my approach 
to policy and procedure development and how I approach 
stakeholder engagement going forward.
Good refresher. I was hoping for more coverage on whole of 
government policy as opposed to internal policy.
I will be referring to the binder for years to come. There was so 
much content over the 2 days so I have gained a lot of knowledge 
moving forward.

How well did 
the presenters 
meet your 
expectations?

Very well. Great examples and activities.
10/10. Extremely informative.



Exceeded expectations.
The presenters were very knowledgeable. I found it easier to 
follow when there were slides involved with the presentation.  
It was often easy to get lost as an online participant if there were 
no slides.
Good refresher.
Very well. The presenters were knowledgeable and engaging.

“ “

I will be referring to the binder for years to 
come. There was so much content over the 
2 days so I have gained a lot of knowledge 
moving forward.
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Would you 
recommend 
the program to 
others?

Yes.
Yes.
Yes.
Yes.
Yes.
Yes.
Yes.

Would you like to 
develop further 
policy skills  
with us? 
(If yes or maybe, please tell us 
what you would like to explore.)

Yes.
Yes. In the future. Not sure yet, need this workshop to sink in.
Yes. Tools and skills.
Yes.
Yes. Influencing through policy and procedures.
Yes. Coverage on whole of government policy and the refresher 
writing course Dr Judy Gregory referenced/facilitates. Possibly: 
Evaluation skills for robust policy design, Tools & skills for policy 
practitioners and Writing for policy results.
No.

Would you like 
to hear from us 
about further 
programs?

Yes.
Yes.
—
Yes.
Yes.
Yes.
Yes.

Further 
comments:

Thank you!
I feel that the delivery of the session would be better if there was a 
separate online session to the in person session.  It was difficult to 
engage in a meaningful way with participants and the presenters and 
it was hard to even see faces of the people in the room. At times it felt 
like two different sessions. I didn’t feel that feedback or input I gave was 
really acknowledged or appreciated during the first day which led to me 
being much quieter on the second day. This could be done better if there 
was just the presenters online in a room as the engagement would be 
better.  It is also a long time to sit over two days at in front of a camera. 
The chat function however online was utilised by the online participants 
and was a great way to share and communicate during the sessions.
Felt good to be in a space with such knowledgeable facilitators. 
Thank you.

“ “

(I most liked) The ability to talk with people 
in similar circumstances and see how they 
approach an issue.
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