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Workshop met 
or exceeded 

expectations. 

Recommend 
Workshop to 

others.

Tools and 
Skills gained 
at Workshop.

Further 
develop skills 

with us?

Presenters 
met  

expectations.

no

yes yes yes yes

yes
—

maybe

Developing & Communicating Sound
Organisational Policy & Procedures

Tell us what you 
liked most about  
the workshop. 

Relaxed atmosphere.

Easy-going.
All of it. The workshop provided reinforcement we are heading 
in the correct direction. Also provided guidance where there 
was previously uncertainty.
Knowledge sharing.

The facilitators were great.
Interactive discussions, practical examples, writing tips, 
ability to ask and have our questions answered.
Excellent trainers, relevant content.

Excellent trainers, relevant content.“ 

“
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How well did the 
workshop meet your 
expectations?

Very well. Especially day 2.

Very well.

Very much.

Met expectations.

Very well.

Excellent.

8/10

What 
understandings, 
tools and skills have 
you gained and 
what difference will 
these make in your 
practice following 
the workshop?

Reviewing and rewriting/suggesting changes in tense and 
grammar.

Policy Framework, anatomy, implementation, review.

The course workbook and notes from shared experience will 
be an asset.
—

Too much to summarise .
Lots of writing skills/tips. Good ideas about changes we can 
make to our Doctrine Framework/Procedures.

Structure is important we need a framework!

How well did the 
presenters meet 
your expectations?

Very well.

Very well.
Nonie and Judy were very knowledgeable, inclusive and 
generous with their time.
Met expectations.

Very well.

Excellent.

More than capable.

Would you 
recommend the 
program to others?

Yes.

Yes.

Yes.

Yes.

Yes.

Yes.

Yes.

“ “Nonie and Judy were very 
knowledgeable, inclusive and  
generous with their time.
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Would you like to 
develop further 
policy skills with us? 

(If yes or maybe, 
please tell us what 
you would like to 
explore further.)

Maybe.

Maybe.

Yes. Not quite sure as there is plenty of material to take away 
from this course. Continuous improvement is important.

Yes.

Maybe.

Maybe. Possibly later in the future.

Maybe.

Would you like to 
hear from us about 
further programs?

No.

Yes.

Yes.

Yes.

Yes.

Yes.

Yes.

Further comments:
Thank you.

Double-sided printing (environment)

Thanks!!
Thanks!! Perhaps shorten the personal intros of the group. I felt 
it was quite long.
Great presenters. Very approachable and knowledgeable. 
Willing to listen and answer our questions.

[...] There is plenty of material to take away 
from this course. Continuous improvement 
is important.

“ “
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